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Information leaving this file

To Rate Base File
To Working Capital Tab

WORKING CAPITAL REQUIREMENT

~ 1,895,262




TENNESSEE-AMERICAN WATER COMPANY
ANALYSIS OF SEWER LAG SUMMARY
© TWELVE MONTHS ENDING 7/31/02

LAG DOLLAR
DATE AMOUNT DAYS DAYS

Aug-01 2,127,289 47.71 101,501,153
Sep-01 2,140,088 47 24 101,104,248
Oct-01 ’ 2,048,079 48 31 98,833,455
Oct-01 2,010,163 48 88 98,259,329
Nov-01 2,094,443 48 96, 102,545,695
Dec-01 . 2,098,525 4578 96,073,126
Jan-02 ’ 1,864,278 46 83 87,298,482
Mar-02 . , 1,872,814 48 10 90,085,054
Apr-02 . 2,108,310 48 92 103,140,341
May-02 - 1,947,852 - 47.42 92,368,897
Jun-02 2,815,680 47 16 132,777,042
Jul-02 2,277,194 46 45 105,774,071
TOTAL 25,404,715 47 62 1,209,860,893
TOTAL SEWER BILLINGS 25,404,715
AVERAGE DAILY AMOUNT 69,602
AVERAGE DAYS BILLED BEFORE PAYMENT TO CITY 47 862
AVERAGE DAYS - MAILING DATE TO PAYMENT DATE | 20.39
NET DAYS 27.23
WORKING CAPITAL REQUIREMENT 1,895,262




TENNESSEE-AMERICAN WATER COMPANY
ANALYSIS OF SEWER BILLINGS

AUGUST 01

1-Aug-01
2-Aug-01
3-Aug-01
4-Aug-01
5-Aug-01
6-Aug-01
7-Aug-01
8-Aug-01
9-Aug-01
10-Aug-01
11-Aug-01
12-Aug-01
13-Aug-01
14-Aug-01
15-Aug-01
16-Aug-01
17-Aug-01
18-Aug-01
19-Aug-01
20-Aug-01
21-Aug-01
22-Aug-01
23-Aug-01
24-Aug-01
25-Aug-01
26-Aug-01
27-Aug-01
28-Aug-01 -
29-Aug-01
30-Aug-01
31-Aug-01

TOTAL

TOTAL
BILLINGS

266,050
236,042
49,210
0

0
54,070
81,452
120,733
116,161
69,557
0

0
67,143
104,706
142,457
28,109
69,647
0

0
100,751
71,160
73,665
92,869
76,333
0

0
130,327
79,626
96,654
13

554

ik ki Ak khhk wok

#DAYS

TO PAYMENT

60
59
58
57
56
55
54
53
52
51
50
49
. 48
47
46
45
44
43
42
41
40
39
38
37
36
35
34
33

DOLLAR
DAYS

15,962,987
13,926,454
2,854,180
0

0
2,973,859
4,398,408
6,398,849
6,040,372
3,547,407
0

0
3,222,864
4,021,182
6,553,022
1,264,905
3,064,468
0

0
4,130,791
2,846,400
2,872,835
3,529,022
2,824,321
0

0"

4,431,118
2,627,658
3,092,928
403
16,620
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TENNESSEE-AMERICAN WATER COMPANY
ANALYSIS OF SEWER BILLINGS

SEPTEMBER 2001

10-Sep-01 MON
11-Sep-01 TUE
12-Sep-01 WED
13-Sep-01  THUR
14-Sep-01 FRI

15-Sep-01 SAT
16-Sep-01 |, SUN
17-Sep-01 MON
18-Sep-01 TUE
19-Sep-01 WED
20-Sep-01 THUR
21-Sep-01 FRI

22-Sep-01 SAT
23-Sep-01 SUN
24-Sep-01 MON
25-Sep-01 TUE
26-Sep-01 WED
27-Sep-01  THUR
28-Sep-01 FRI

29-Sep-01 SAT
30-Sep-01 SUN

TOTAL

dededodddedodededoieicdiok Aok ke ik ke ek kdekh

TOTAL
BILLINGS

500,493
92,276
77,856

119,513

G
0

114,898
65,134
72,552

108,814

151,357

0
0
30,263
67,069

104,636
73,262
81,159

0
0
96,115
70,487

126,848
87,944
99,412

0
0

#DAYS

TO PAYMENT

60
59
58
57
56
55
54
53
52
51
50
49
48
47
46
45
44
43
42
41
40
39
38
37
36
35
34
33
32
31

DOLLAR
DAYS

28,528,101
5,167,456
4,282,080
6,453,702

0
0

- 5,859,798
3,256,700
3,555,048
5,223,072
7,113,779

0
0
1,331,572
2,883,967
4,384,712
3,003,742
3,246,360
0
0

. 3,556,255
2,537,532
4,439,680
2,990,096
3,280,596

0
0




TENNESSEE-AMERICAN WATER COMPANY
ANALYSIS OF SEWER BILLINGS

OCTOBER 2001
TOTAL #DAYS DOLLAR
DATE DAY BILLINGS TO PAYMENT DAYS
1-Oct-01 MON 262,169 80 15,730,140
2-Oct-01 TUE 212,104 59 12,514,136
3-Oct-01 WED 42,766 58 2,480,428
4-Oct-01 THUR 46,533 57 2,652,381
5-Oct-01 FRI 78,979 56 4,422,824
6-Oct-01 SAT 0 55 0
7-Oct-01 SUN 0 54 0
8-Oct-01 MON 121,765 53 8,453,545
9-Oct-01 TUE J 116,000 52 6,031,976
10-Oct-01 WED t, 65,818 51 3,356,718
11-Oct-01 THUR 68,310 50 3,415,500
12-0Oct-01 FRI 104,088 49 5,100,312
13-Oct-01 SAT 0 48 0
14-Oct-01 SUN . 0 47 0
15-Oct-01 MON 138,860 46 6,387,560
16-Oct-01 TUE 27,608 45 1,242,360
17-0Oct-01 WED : 66,552 44 2,928,288
18-Oct-01 THUR 98,419 43 4,232,017
19-Oct-01 FRI 73,580 42 3,090,780
20-Oct-01 SAT 0 41 . 0
21-Oct-01 SUN 0 40 0
22-Oct-01 MON - 72,082 39 2,810,418
23-Oct-01 TUE : 88,936 38 3,379,568
24-Oct-01 WED 67,957 37 2,514,409
25-Oct-01  THUR 122,317 36 4,403,412
26-0Oct-01 FRI 81,333 35 2,846,655
27-Oct-01 SAT 0 34 0
28-Oct-01 SUN 0 33 0
29-Oct-01 MON 90,890 32 2,908,480
30-Oct-01 TUE 842 31 26,102
31-Oct-01 WED 182 30 5,446

TOTAL 2,048,079 . 4831 98,933,455
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TENNESSEE-AMERICAN WATER COMPANY
ANALYSIS OF SEWER BILLINGS
NOVEMBER 2001

1-Nov-01
2-Nov-01
3-Nov-01

4-Nov-01.

5-Nov-01

6-Nov-01

7-Nov-01

8-Nov-01

9-Nov-01
10-Nov-01
11-Nov-01
12-Nov-01
13-Nov-01
14-Nov-01
15-Nov-01
16-Nov-01
17-Nov-01
18-Nov-01
19-Nov-01
20-Nov-01
21-Nov-01
22-Nov-01
23-Nov-01
24-Nov-01
25-Nov-01
26-Nov-01
27-Nov-01
28-Nov-01
29-Nov-01
30-Nov-01

TOTAL

THUR
FRI
SAT
SUN
MON
TUE
WED
THUR
FRI
SAT
SUN
MON
TUE
WED
‘THUR
FRI
SAT
SUN
MON
TUE
WED
THUR
_FRI
SAT
SUN
MON
TUE
WED
THUR
FRI

TOTAL #DAYS
BILLINGS TO PAYMENT
446,030 60
89,795 59
0 58

0 57
85,007 56
109,238 55
111,342 54
77,519 53
69,458 52
0 51

0 50
99,187 49
128,563 48
25,884 47
62,241 46
104,348 45
0, 44

0 43
72,898 42
71,695 41
91,823 40°
0 39

0 38

0 37

0 36
67,988 35
124,954 34
77,724 33
94,058 32
321 31
2,010,163 48 88

DOLLAR
DAYS

26,761,772
5,297,896
0
0

4,765,422°
6,008,099
6,012,471
4,108,529
3,611,802
0
0
4,860,176
6,171,024
1,216,527
2,863,068
4,695,680
0
0
3,061,736
2,939,512
3,672,922
0
0
0
0
2,379,569
4,248,437
2,564,896
3,009,846
9,945
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TENNESSEE-AMERICAN WATER COMPANY
ANALYSIS OF SEWER BILLINGS

DECEMBER 2001

1-Dec-01 SAT
2-Dec-01 SUN
3-Dec-01 MON
4-Dec-01 TUE
5-Dec-01 WED
6-Dec-01 THUR
7-Dec-01 FRI
8-Dec-01 SAT
9-Dec-01 SUN
10-Dec-01 MON
11-Dec-01 TUE
12-Dec-01 WED
13-Dec-01 THUR
14-Dec-01 FRI
15-Dec-01 SAT
16-Dec-01  SUN
17-Dec-01 MON
18-Dec-01 TUE
19-Dec-01 WED
20-Dec-01 THUR
~ 21-Dec-01 FRI
22-Dec-01 SAT
'23-Dec-01 SUN
24-Dec-01 MON
25-Dec-01 TUE
26-Dec-01 WED
27-Dec-01  THUR
28-Dec-01 FRI
29-Dec-01 SAT
30-Dec-01 SUN
31-Dec-01 MON

TOTAL

FeRA R KR RIR RN AT AR RR Ak irdkeded

TOTAL
BILLINGS

452,585
43,462
48,802

187,962

112,407

0

0
64,280
63,730
97,791
-227,173
27,347
0

0
71,372
98,446
68,973
71,292
92,643

136,309
75,547

#DAYS

TO PAYMENT

61
60
59
58
57
56
55
© 54
53
52
51
50
48
48
47
46
45
44
43
42
41
40
39
38
37
36
35
34
33
32
31

DOLLAR
DAYS

. 0
26,702,510

2,520,785

2,781,705
10,525,883
6,182,393

' 0
0
3,342,546
3,250,239
4,889,549
11,131,456
1,312,679
0

0
3,211,724
4,331,645
2,965,828
2,994,260
3,798,349
0

0
2,609,713
0

0
4,770,811
2,568,608
0

0
2,655,012
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TENNESSEE-AMERICAN WATER COMPANY
ANALYSIS OF SEWER BILLINGS

JANUARY 2002
DATE DAY
1-Jan-02 TUE
2-Jan-02 WED
3-Jan-02 THUR
4-Jan-02 FRI
5-Jan-02 SAT
6-Jan-02 SUN
7-Jan-02 MON
8-Jan-02 TUE
8-Jan-02 WED
10-Jan-02 THUR
11-Jan-02 FRI
12-Jan-02 SAT
13-Jan-02 SUN
14-Jan-02 MON
15-Jan-02 TUE
16-Jan-02 WED
17-dan-02 THUR
18-Jan-02 FRI
19-Jan-02 SAT
20-Jan-02 SUN
21-Jan-02 MON
22-Jan-02 TUE
23-Jan-02 WED
24-Jan-02 THUR
25-Jan-02 FRI
26-Jan-02 SAT
27-Jan-02 SUN
28-Jan-02 MON
29-Jan-02 TUE
30-Jan-02 WED
31-Jan-02 THUR

TOTAL

TOTAL
BILLINGS

346,304
190,666
38,454
0

0
47,059
72,602
116,711
187,568
67,619
-0

0
104,779
126,976
27,095
66,921
96,134
0

0
75,980
80,071
89,270
69,107
120,232
0

0
81,592
92,902
257
226

#DAYS

TO PAYMENT

58
57
56
55
54
53
52
51
50
49
48
47
46
45
44
43
42
41
40
39
38
37
36
35
34
33
32
31
30
29
28

DOLLAR
DAYS

19,739,334
10,677,297
2,114,996
0

0
2,447,093
3,702,677
5,835,528
9,190,816
3,245,724
0

0
4,715,050
5,586,945
1,165,071
2,810,668
3,941,488
0

0
2,887,255
2,962,643
3,213,705
2,418,737
4,087,875
0

0
2,529,359
2,787,066
7,466
6,333
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TENNESSEE-AMERICAN WATER COMPANY

ANALYSIS OF SEWER BILLINGS

FEBRUARY 2002
DATE DAY
1-Feb-02 FRI
2-Feb-02 SAT
3-Feb-02 SUN
4-Feb-02 MON
5-Feb-02 TUE
6-Feb-02  WED
7-Feb-02 THUR
8-Feb-02 FRI
9-Feb-02 SAT

10-Feb-02 SUN
11-Feb-02  MON
12-Feb-02 TUE
13-Feb-02  WED
14-Feb-02 THUR
15-Feb-02 FRI

16-Feb-02 SAT
17-Feb-02 SUN
18-Feb-02  MON
19-Feb-02 TUE
20-Feb-02  WED
21-Feb-02 THUR
22-Feb-02 FRI

23-Feb-02 SAT
24-Feb-02 SUN
25-Feb-02 MON
26-Feb-02 TUE
27-Feb-02  WED
28-Feb-02 THUR

TOTAL

TOTAL
BILLINGS

400,605
0

0
80,296
66,744
109,210
101,884
60,352
0

0
66,340
96,821
127,137
25,589
65,994
0

0
90,324
64,557
72,687
88,203
66,783
0

0
119,279
75,065
86,105
304

#DAYS

TO PAYMENT

58
57
56
55
54
53
52
51
50
49
48
47
46
45
44
43
42
41

40 .

39
38
37
36
35
34
33
32
31

DOLLAR

DAYS

23,235,113
0

0
4,416,253
3,604,196

" 5,788,130

5,297,947
3,077,939
0

0
3,184,343
4,550,586
5,848,306
1,151,512
2,903,718
0

0
3,703,274
2,582,298
2,834,793
3,351,717
2,470,961
0

0
4,055,475
2,477,135
2,755,353
9,433
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TENNESSEE-AMERICAN WATER COMPANY
ANALYSIS OF SEWER BILLINGS

MARCH 2002

1-Mar-02
2-Mar-02
3-Mar-02
4-Mar-02
5-Mar-02
8-Mar-02
7-Mar-02
8-Mar-02

9-Mar-02

10-Mar-02
11-Mar-02
12-Mar-02
13-Mar-02
14-Mar-02
15-Mar-02
16-Mar-02
17-Mar-02
18-Mar-02
19-Mar-02
20-Mar-02
21-Mar-02
22-Mar-02
23-Mar-02
24-Mar-02
25-Mar-02
26-Mar-02
27-Mar-02
28-Mar-02
29-Mar-02
30-Mar-02
31-Mar-02

TOTAL

R AR Ak R ARk ek ke ik ek ek

FRI
SAT
SUN

TOTAL

BILLINGS
427,120
0
0
34,218
41,641
68,395
106,232
105,336
- 0
0
60,646
63,189
93,736
135,422
24,332
0
0
60,820
90,192
62,950
72,704
90,266
0
0

65177 .

113,428
71,871
85,040

-0
0
0

#DAYS

TO PAYMENT

)
59
58
57
56
55
54
53
52
51
50
49
48
47
46
45
44
43
42
41
40
39
38
37
36
35
34
33
32
31
30

DOLLAR
DAYS
25,627,222

0

0
1,950,440
2,331,873
3,761,705
5,736,509
5,582,830

0 .
0

3,032,295
3,096,276
4,499,333
6,364,813
1,119,284
0
0
2,615,249
3,788,066
2,580,963
2,908,153
3,520,385
0
0
2,346,363
3,969,973
2,446,997
2,806,325
0
0
0

1
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TENNESSEE-AMERICAN WATER COMPANY
ANALYSIS OF SEWER BILLINGS

APRIL 2002

10-Apr-02.

11-Apr-02
12-Apr-02
13-Apr-02
14-Apr-02
15-Apr-02
16-Apr-02
17-Apr-02
18-Apr-02
19-Apr-02
20-Apr-02
21-Apr-02
22-Apr-02
23-Apr-02
24-Apr-02
25-Apr-02
26-Apr-02
27-Apr-02
28-Apr-02
29-Apr-02
30-Apr-02

TOTAL

TRk e ke drie A iAo dedrdedekedrdrdedededekk

TOTAL
BILLINGS

460,750
134,332
35,733
41,357
69,778

0

0

112,282
106,410
63,801
66,716

108,711

0

0
132,500
24,622
61,790
95,859
67,672
0

0
73,786
88,418
66,585
121,605
82,214
-0

0
92,958
331

#DAYS

TO PAYMENT

60
59
58
57
56
55
54
53
52
51
50
49
48
47
46
45
44
43
42
41
40
39
38
37
36
35
34
33
32
31

DOLLAR
DAYS
27,644,977

7,925,570
2,072,505
2,357,356
3,907,558
0

.0
5,950,962
5,533,321

3,253,860 -

3,335,811
5,326,850
0

0
6,085,001
1,108,002
2,718,750
4,126,251
2,842,222
0

0
2,877,655
3,359,874
2,463,631
4,377,793
2,877,478
-0

0
2,974,651
10,263
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TENNESSEE-AMERICAN WATER COMPANY
ANALYSIS OF SEWER BILLINGS

MAY 2002

12-May-02
13-May-02
14-May-02
15-May-02
16-May-02
17-May-02
18-May-02
19-May-02
20-May-02
21-May-02
22-May-02
23-May-02
24-May-02
25-May-02
26-May-02
27-May-02
28-May-02
29-May-02
30-May-02
31-May-02

TOTAL

Fedrddr s R Ak ek et et detede ok k.

TOTAL
BILLINGS

412,909
39,511
49,482

0
0
70,057

113,644
83,058
64,284
46,120

0
0
69,794
78,086

125,985
25,859
65,068

0
0
93,945
82,473
72,836
88,199
70,632
0
0
0

122,989
77,993
93,193

835

#DAYS

TO PAYMENT

60
59
58
57
56
55
54
53
52
51
50
49
48
47
46
45
44
43
42
41
40
39
38
37
36
35
34
33
32
31
30

DOLLAR
DAYS

"24,774,520
2,331,133
2,869,962

0

0
3,853,143
6,136,800
4,462,083
3,342,791
2,352,114
0

0
3,350,115
3,670,019
5,795,313
1,163,647
2,902,595
0

0

3,851,743

3,298,925

2,840,612

3,351,572

2,613,388

0
0
0

4,058,648

2,495,766

2,888,973

25,055

Fdedede Rk AR AR R Ak S A ARk Fee e d e dek et e




TENNESSEE-AMERICAN WATER COMPANY
ANALYSIS OF SEWER BILLINGS

JUNE 2002

7-Jun-02 FRI
8-Jun-02 SAT
g-Jun-02 SUN
- 10-Jun-02 MON
11-Jun-02 TUE
12-Jun-02 WED
13-Jun-02 THUR
14-Jun-02 FRI
15-Jun-02 SAT
16-Jun-02 SUN
17-Jun-02 MON
18-Jun-02 TUE
19-Jun-02 WED
20-Jun-02 THUR
21-Jun-02 FRI
22-Jun-02 SAT
23-Jun-02 SUN
24-Jun-02 MON
25-Jun-02 TUE
26-Jun-02 WED
27-Jun-02 THUR
28-Jun-02 FR!
29-Jun-02 SAT
30-Jun-02 SUN

TOTAL

TOTAL
BILLINGS

433,951
45,616
49,344
73,514

119,515

o
0

112,406

688,880
67,343

100,716

138,270

0
0
27,818

67,691

100,741
73,103
79,589

0
0

190,670
83,681

128,172
92,141

141,519

0
0

#DAYS

TO PAYMENT

60
59
58
57
56
55
54
53
52
51
50
48
48
47
46
45
44
43
42
41
40
39
38
37
36
35
34
33
32
31

DOLLAR
DAYS

25,169,158
2,600,112
2,763,264
4,043,270
6,453,810

0
0
5,732,706

34,444,000
3,299,807
4,834,368
6,498,690

0
0
1,223,992

2,910,713

4,231,122
2,997,223
3,183,560
0
0
7,054,780
3,012,516
4,521,020
3,132,794
4,670,127
0
0
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TENNESSEE-AMERICAN WATER COMPANY
ANALYSIS OF SEWER BILLINGS

JULY 2002

1-Juf-02

2-Jul-02

3-Jul-02

4-Jul-02

5-Jul-02

6-Jul-02

7-Jul-02

8-Jul-02

9-Jul-02
10-Jul-02
11-Jul-02
12-Jul-02
13-Jul-02
14-Jul-02
15-Jul-02
16-Jul-02
17-Jul-02
18-Jul-02
19-Jul-02
20-Jul-02
21-Jul-02
22-Jul-02
23-Jul-02
24-Jul-02
25-Jul-02
26-Jui-02
27-Jul-02
28-Jul-02
28-Jul-02
30-Jui-02
31-Jut-02

TOTAL

TOTAL
DAY BILLINGS

MON 292,575
TUE 154,790
WED 49,361
THUR 0
FRI 54,985
SAT 0
SUN 0
MON. 82,132
TUE 120,685
WED- 96,097
THUR 75,040
FRI , 53,722
SAT 0
SUN 0
MON 84,591
TUE 87,218
WED 143,939
THUR 34,640
FRI . 79,121
SAT ‘ 0
SUN 0
MON 115,341
TUE 85,354
WED 80,063
THUR 142,975
FRI 80,906
SAT 0
SUN 0
MON 147,600
TUE 103,936
WED 112,123
2,277,194

#DAYS

TO PAYMENT

61
60

. DOLLAR
DAYS

17,847,096
9,287,426
2,912,287

0
3,134,157
0
0
4,435,142
6,396,280
4,997,057
3,827,060
2,686,105
0
0
3,975,756
4,012,017
6,477,250
1,524,168
3,402,188
0
0
4,613,640
3,328,808
3,042,375
5,290,073
2,912,605
0
0
4,870,814
3,325,946
3,475,821
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TENNESSEE-AMERICAN WATER COMPANY
Test Year Ended March 31, 2004
Uncollectible Percentage

Total Charge Less
Company Offs . Recoveries ) = Net

1999 . 291,353 88,357 202,996 0670%
2000 ' 304,079 - 96,664 207,415 0670%
2001 354,263 100,433 253,830 0860%
2002 360,336 ' 67,438 292,898 0980%
2003 209,243 22,313 186,930 0610%

TOTAL 1,519,274 375,204 1,144.070 3750%

Test Year 325,329 58,142 267,186 0930%

Total Revenues

1999 30,510,106 _
2000 30,769,041 Test Year Average 0.930%
2001 29,436,335 ========
2002 - 29,972,276
2003 30,541,760 -

TOTAL 120,719,412

Test Year Revenues 28,817,514



TENNESSEE-AMERICAN WATER COMPANY

Test Year Ended March 31, 2004

Customer Accounts Written Off and Subsequent Collections for 1999, 2000, and 2001

Account 143 - Accumulated Provision for Uncollectible Accounts
Ending Balance - 12/31/98

1999

Jan

Feb
Mar
Apr
May
Jun
Jul
Aug
Sep
Oct
Nov
Dec

Provision
($20,600 25)
($12,734 36)

($9,639 84)

($9,666 92)
($21,985 52)
($13,848 31)
($19,019 14)
($10,812 08)
($21,060 67)
($16,840 08)
($26,947 62)
($22,429 15)

($205,583 94)

Ending Balance - 12/31/99

2000
Jan
Feb
Mar
Apr
May
Jun

Jul

Aug
Sep
Oct
Nov
Dec

Provision -
($25,760 81)
($12,834 91)

($6,683 23)
($10,570 58)
($20,911 19)
($15,925 11)

($9,173 66)
($15,893 93)
($22,565 64)
($25,007 53)
($20,975 24)
($26,578 19)

(212,880 02)

Ending Balance - 12/31/00

Write-Off
$24,384 59
$22,189 14
$23,488 51
$18,564 46
$27,609 08
$24,622 12
$19,675 82
$19,739 42
$21,700 73
$23,791 30
$33,756 56
$31,830 81
$291,352 54

Write-Off
$32,168 09
$23,430 04
$21,050 52
$18,475 81
$27,906 18
$23,231 05
$13,315 45
$23,489 49
$21,625 50
$32,807 57
$28,178 69
$38,400 96
$304,079 35

Collection of
Written Off
Accounts

($5,469 73)
(89,637 08)
($8,120 08)
($8,860 37)
(85,553 01)
(87,776 42)
($7,213 90)
(88,942 87)
($6,163 88)
($6,990 06)
($6,814 70)
($6,814 40)
(888,356 50)

Collection of
Whitten Off
Accounts

(86,543 48)
($10,595 13)
($12,193 82)

(37,910 87)

(87,032 03)

(87,679 56)

(87,594 79)

($7,564 39)

($6,126 18)

(87,793 54)

(87,191 02)

(88,439 29)
(396,664 10)

Record

Overpay of

Chargeoffs
$80 44
$256 27
$211 37
$78 90
(%6 86)
$131 71
$13322
$3392
$77 47
$8 84
$576
$107 74
$1,118 78

Record
Overpay of
Chargeoffs

$136 20

$32 16
$92 37
$5 09
$37 04
$218 24
(372 82)
($3117)
$128 81

$701.

$56 80
$133 92
$743 65

($50,875 00)

(31,344 00)
(852,219 00)

(54,409 09)
($56,628 09)



2001
Jan
Feb
Mar
Apr
May
Jun
Jui
Aug
Sep
Oct
Nov
Dec

2002
Jan
Feb
Mar
Apr
May
Jun

Jul

Aug
Sep
Oct
Nov
Dec

2003
Jan

Provision
($28,349 57)
($8,657 17)
($10,087 34)
($20,148 47)
(324,040 67)
($21,934 45)
($35,161 39)
($18,272 93)
($25,171 00)
($19,086 56)
($18,218 37)
($36,824 60)

($265,952 52)
Ending Balance - 12/31/01

3
$
$
5
$
$
$
$
$
$
$
$

Provision
(25,966 48)
(15,066 04)
(47,048 97)
(6,041 00)
(26,808 00)
14,036 00
(16,366 45)
(19,683 70)
(64,828 00)
(24,462 69)
(30,637 19)
(6,728 53)

$ (123,260 94)

$

Provision
(21,415 00)

N OB PP PP PP BDB PP

Write-Off
$36,029 04
$20,458 74
$16,212 97
$30,402 23
$30,411 79
$28,415 81
$42,971 79
$25,938 77
$25,884 68
$27,441 72
$27,941 22
$42,154 03
$354,262 79

Write-Off
35,012 83
26,890 74
58,889 75
18,266 23
33,850 15
21,38570
24,409 57
26,476 44
24,965 98
31,342 17
32,667 15
26,179 43

$ 360,336 14

Write-Off

$
$
$
3
$
$
$
5
2
$
$
3

&

$

Collection of
Written Off
Accounts

($7,954 97)
($11,806 26)
($11,372 18)
($10,302 17)
($6,585 59)
($7,119 36)
($7,992 38)
($8,108 20)
($8,752 54)
($8,394 66)
($10,004 28)
($2,040 05)
($100,432 64)

Collection of
Written Off
Accounts

(10,214 50)
(11,815 80)
(11,185 16)
(12,127 35)
(7,042 15)
(6,733 39)
(8,319 30)
(2,727 36)
(2,182 35)
(2,681 03)
(2,217 32)
(2,777 65)

(67,437 65)

Collection of
Written Off
Accounts
(264 70)

Record
Overpay of
Chargeoffs

$43 02
$223 42
$279 09

$48 41
$214 47

$61 18

$181 98

$380 08

$127 41

$40 96

$27 01

$232 48
$1,859 51

Record
Overpay of
Chargeoffs
$ 9156
$ 21039
$ 32168
$ 963

$ 276 18

193 35
177 36
882 00

& 4

$ 90944

Record
Overpay of
Chargeoffs

Misc Ad)

(3218 73)
$437 46

$62 28
($2 02)
($1 46)
$254 42

$531 95

Misc Ad)
$ 1,076 59
3 2203
$ 41785

$ 10738

$ (4,108 60)
$ (4,162 29)
$ (4,625 12)

$ 162385

Misc Ad

($9,730 91)
($66,359 00)

$ (21,679 7%0)

|
I
|
|
[
b
|
i
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Feb
Mar
Apr
May
Jun
Jui
Aug
Sep
Oct
Nov
Dec

2003
Apr
May
Jun
“Jul
Aug
Sep
Oct
Nov
Dec
2004
Jan
Feb
Mar

YT YT APTAPP

$ 17,37976
$ (13,132 55)
(8,599 02)
2,407 20
(3,188 33)
(66 75)
(13,002 72)
4,454 79
(1,247 61)
13,198 09
10,023 29

N O N P O PP PHLL

$ (13,188 85)

(8,599 02)
2,407 20
(3,188 33)

(66 75)
(13,002 72)
4,454 79
(1,247 61)
13,198 09
10,023 29

N P H PP Hh PP

(8,318 28)
(10,135 18)
6,516 00
(7,958 52)

$ 691430
$ 905269
$ 26,49508
$ 43,006 21

24,975 87
58,140 24
15,940 34
24,718 29

NP AP

$ 209,243 02

$ 6,91430
$ 905269
$ 26,49508
$ 43,006 21
$ -

$ 2497587
$ 58,14024
$ 1594034
$ 2471829

$ 27,35125
$ 57,036 77
$ 31,697 51
$ 325,328 55

N NP AP WML R € PP PP PP D P &P

A O H YL

(5,345 35)

(495 56)
(7,418 36)
(3,863 49)
(4,362 30)

(563 62)
(4,250 97)
(6,294 00)
(2,207 20)
(1,487 23)
(4,795 94)

(22,313 38)

(7,418 36)
(3,863 49)
(4,362 30)

(563 62)
(4,250 97)
(6,294 00)
(2,207 20)
(1,487 23)
(4,795 94)

(6,411 11)
(3,785 70)
(12,702 31)
(58,142 23)

$ 14015

A PN PP OO
'
R AR < IR B TR B R R oY

-

$ 14015 $

582

582

}
$ 12,034'41
$ (13,628:11)
$ (9,103.08)
$ 7,59640
$ 1894445
$ 42,375 84
$ (17,253'69)
$ 23,276'81
$ 54,68543
$ 27.651'20
$ 29,94564

!
f
!
|
1

$ (9,103 08)
$ 7,596 40
$ 18,944 45
$ 42,375 84
$ (17,253 69)
$ 23,276 81
$ 54,685 43
$ 27,65120
$ 29,94564
3 i

$ 12,627 68
$ 43,11589
$ 2551120

|
I
[
:
|
|
|
E
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v

To Income Statement
Property Taxes

Attrition
Normalized Year

~

277 2,304,164 . 2,503,629
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InformationiEntering thisFile;

ACCOUNT

101
108
111
114
118
120
107,154

Test Year

To Gross Receipts Tab

UNCOLLECTIBLE RATIO

DESCRIPTION

Utility Plant

Depreciation

Acc Amort Util Plant Sve

Utility Plant Acq Adj

Capital Lease

Acc Amort Util Plant Cap Lease
CWIP & Matenals

O,

K 3I317260

Ay T ey
AR R
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TENNESSEE-AMERICAN WATER COMPANY
OTHER GENERAL TAXES

SUMMARY

ATTRITION YEAR

ACCOUNT

408 13
408 11
408 13
408 13
408 13
408 22

FRANCHISE TAX - STATE
GROSS RECEIPTS TAX
TENNESSEE PSC FEE
FRANCHISE TAX - LOOKOUT MT
TENNESSEE FILING FEE
ENVIRONMENTAL TAX

TOTAL

AMOUNT

259,938
566,595
59,413
750

150

0

886,846




TENNESSEE-AMERICAN WATER COMPANY

FRANCHISE TAX

THIS TAX IS PAID IN ARREARS AND IS BASED ON THE PREVIOUS
YEARS ORIGINAL COST OF ASSETS FOR RATE PURPOSES,
UTILIZE BALANCE AT 03/31/04 AS BASIS FOR TAX

ACCOUNT

101
108
111
114
118
120
107,154
TOTAL

PERCENT TO TENNESSEE
(PER 2002 RETURN)
AMOUNT

ADJ FOR RENTALS

RATE PER $100
TAX

BALANCE
AT
3/31/2004

150,299,728
(45,942,193)
(20,953)

0

1,590,500
(618,528)

3,453,033

108,761,587

95 44%

103,796,947
178,193

103,975,140
0 25%

259,938

Trail Balance Acct 110100

Traill Balance Acct 110110

Data from 2002 Franchise, Excise T

Data from 2002 Franchise, Excise T

|
|
|
f
!
i
|
|
!
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|
|
|
i
|
|
|
|
|
i
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DESCRIPTION

Payroll

Incentive Costs

Group Insurance Premium Costs
Group Insurance "Opt Out" Costs
Pension Costs

OPEB Costs

FICA Costs

FUTA Costs

SUTA Costs

Percentage to Operations

old calc copied down

Attrition Year adjustment from Per Books

401 (K) - net to operations
ESOP - net to operations
To Rate Base File - Expense Lag Tab

Payrolls Charged to Expense - Hourly
Payrolls Charged to Expense - Salary

NORMALIZED
AMOUNT
$

- 6,310,429

iz

. '1;103,002°
0
1,070,620

., 689,820

: i 471,433

R P O S I
S L 61664
[ m‘.,r,q;,q kﬂ‘!_l .

ot . .
V% HLL 333,
Ty R i

e R A ) H

S aeAs%

| 30318
.~ +2,350,114

ATTRITION
TEST YEAR
AMOUNT

$

5,151,802

~ .7 994,581

v .
e 0
. RN

.. 1,080,000

. 667,454

399,317

S S e w

PP R

el

T 7-5783,39%

:.0.00%

L 111(16,082)

. 137768,930.
U 1.382,872
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TENNESSEE-AMERICAN WATER COMPANY 10
@VLOOKUP TABLE FOR TEST YEAR AMD PROPOSED WAGES -
TEST YEAR March 31, 2004

. eff11/01/03
UNION EMPLOYEES ATTRITION YEAR NORMALIZED YEAR
PAYROLL WAGE PAYROLL WAGE
JOB TITLE CODE RATE CODE RATE
PUMPING STA & BOOSTER STA

MASTER MAINT MECH 1 2333 1 22 66
MAINT MECH 2 22 47 2 2183
LABORERS-AFTER 6 MO 3 19 18 3 18 63
TEMP LABORER 4 927 4 900
PROCESS TECHNICIAN 5 23 49 5 2282
LABOR/RELIEF PROCESS TECHNICIAN 6 20 57 6 19 98
LABOR/PROCESS TECHNICIAN IN 000
TRAINING 7 19 44 7 18 89
PRODUCTION CLERK 8 19 22 8 18 67
CITICO FILTER PLANT 0 000
LABORATORY WORKER 9 19 26 9 1871
LABORERS-AFTER 6 MO 10 19 18 10 18 63
TEMP LABORER 1 927 11 900
OUTSIDE COMMERCIAL 000
METER REPAIRMAN 12 20 69 12 20 10
ON & OFF MAN 13 20 68 13 R 2009
METER READER 14 20 52 14 1993
RELIEF PERSON . 15 20 52 15 -1993
OUTSIDE COMMERCIAL CLERK 16 19 22 16 18 67
TEMP LABORER 17 927 17 900
FIELD REPRESENTATIVE 18 20 87 18 2027
DISTRIBUTION DEPT. 000
HEAVY EQUIP OPERATOR 19 20 59 19 20 01
TRUCK DRIVER/UTILITY MAN 20 20 44 20 19 85
UTILITY MAN 21 20 16 21 19 59
OFF SHIFT UTILITY WORKER 22 20 68 22 2009
DISTRIBUTION CLERK 23 19 22 23 18 67
LABORERS-AFTER 6 MO 24 ’ 1918 24 18 63
TEMP LABORER 25 927 25 900
OFFICE & CLERICAL 000
ACCOUNTING CLERK 26 17 94 26 17 94
ENGINEERING CLERK N 27 19 22 27 18 67
CUST SERVICE REP ’ 28 17 81 - 28 17 30
DRAFTSMAN 28 1926 29 18 71

TEMP WORKER 30 773 30 751



TENNESSEE-AMERICAN WATER COMPANY

Union Employees subject to Shift Differential

Differential Differential

Hours Hours

Name 031 036
Eady, R Glenn 1,508 25
Henderson, Frank W 899 00
Houts, Brady E 40 00
Thomas, Judith B 1,286 25
Walker, Melvin B 16 00
Willlams, Faye J 176 00
Total 3,925 50

1,216 91



TENNESSEE-AMERICAN WATER COMPANY
PAYROLL STUDY FOR RATE CASE

TEST YEAR April 1, 2003

CALCULATION OF UNION WAGE RATES

12

UNION EMPLOYEES CURRENT AVG WAGE
WAGE WAGE WAGE WAGE WAGE RATE FOR
PAYROLL RATE EFF RATES EFF RATES EFF RATES EFF RATES EFF ATTRITION
CODE JOB TITLE 10/24/2001 11/1/2002 11/1/2003 11/1/2004 11/1/2005 YEAR
PUMPING STA.& BOOSTER STA
1 MASTER MAINT MECH 2178 2222 22 66 2323 , 23 81 2333
2 MAINT MECH 2098 2140 2183 22 38 22 94 22 47
3 LABORERS-AFTER 6 MO 17 90 18 26 18 63 1910 19 58 19 18
4 TEMP LABORER 8 65 882 900 923 9 46 927
5 PROCESS TECHNICIAN 2193 22 37 22 82 2339 2397 23 49
6 LABOR/RELIEF PROCESS TECHNICIAN 19 21 19 59 19 98 20 48 2099 20 57
LABOR/PROCESS TECHNICIAN IN
7 TRAINING 18 16 18 52 18 89 19 36 19 84 19 44
8 PRODUCTION CLERK 17 94 18 30 18 67 19 14 19 62 19 22
CITICO FILTER PLANT
9 LABORATORY WORKER 17 98 18 34 18 71 19 18 19 66 19 26
10 LABORERS-AFTER 6 MO 17 90 18 26 18 63 1910 19 58 19 18
11 TEMP LABORER 8 65 882 900 923 9 46 927
OUTSIDE COMMERCIAL -
12 METER REPAIRMAN 19 32 1971 2010 20 60 2112 2069
13 ON & OFF MAN 19 31 1970 20 09 20 59 2110 20 68
14 *  METER READER 19 16 19 54 19 93 20 43 20 94 20 52
15 RELIEF PERSON 1916 19 54 1993 20 43 20 94 20 52
16 OUTSIDE COMMERCIAL CLERK 17 94 18 30 18 67 19 14 19 62 19 22
17 TEMP LABORER 8 65 8 82 900 923 946 927
18 FIELD REPRESENTATIVE 19 48 19 87 2027 2078 2130 20 87
DISTRIBUTION DEPT -
19 HEAVY EQUIP OPERATOR 1924 19 62 2001 20 51 2102 20 59
20 TRUCK DRIVER/UTILITY MAN 19 08 19 46 19 85 20 35 20 86 20 44
21 UTILITY MAN 18 83 1921 19 59 2008 20 58 20 16
22 OFF SHIFT UTILITY WORKER 19 31 1970 20 09 20 59 2110 20 68
23 DISTRIBUTION CLERK 17 94 18 30 18 67 19 14 19 62 1922
24 LABORERS-AFTER 6 MO 17 90 18 26 18 63 19 10 19 58 19 18
25 TEMP LABORER 8 65 882 900 \ 923 9 46 927
OFFICE & CLERICAL
26 ACCOUNTING CLERK 17 94 17.94 17 94 17.94 17.94 17 94
27 ENGINEERING CLERK 17 94 18 30 18 67 19 14 19 62 1922
28 CUST SERVICE REP 16 63 16 96 17 30 1773 18 17 17 81
29 DRAFTSMAN 17 98 18 34 1871 1918 19 66 19 26
30 TEMP WORKER 722 736 751 770 789 773
ANTICIPATED UNION WAGE INCREASE N/AP
NUMBER OF DAYS PAY RATES IN EFFECT ATTRITION

#DAYS FROM 1/1/2005 THRU 10/31/2005
#DAYS FROM 11/01/2005 THRU 12/31/2005
TOTAL DAYS

TEST PERIOD

304
61
365



TENNESSEE-AMERICAN WATER COMPANY
PAYROLL STUDY FOR RATE CASE
TEST YEAR March 31, 2004

CALCULATION OF NON-UNION HOURLY WAGE RATES

26000045 Gniffith, Vicki L
0

oo ooa

ATTRITION TEST YEAR
# DAYS 4/1/03 THRU 3/31/04
# DAYS 4/1/04 THRU

TOTAL DAYS

PERCENTAGE WAGE INCREASE

000
000
000
000
000
000

300%

CURRENT
WAGE
3

1813

(23
(1]
(DR [=]

103 00%

WAGE
INCREASE
_4/1/04
$

18 67
000
000
(]}
000
000
000

WAGE
INCREASE
4/1/05
$

1823
000
000
000
000
000
000

AVG WAGE
RATE FOR
ATTRITION
YEAR
$

18 67
000
000
0 oo
000
000
000

WAGE-| 3
RATE FOR
NORMALIZED
YEAR
$

1813
000
000
000
000
000
000



- TENNESSEE-AMERICAN WATER COMPANY

PAYROLL STUDY FOR RATE CASE SALARY
TEST YEAR March 31, 2004 CURRENT INCREASE
CALCULATION OF SALARIED EMPLOYEES WAGES SALARY 4/1/04
$ 5
26000079 Bachus, V Lon - 52,847 54,432
26000002 Bailey, Daniel R 107,038 110,249
26000137 Banks, Kathleen A 53,943 55,561
26000028 Bartley, Rachel M 86,716 89,318
26000107 Bennette, Michael J 64,552 66,488
26000115 Bennington, R Lowell 60,766 62,589
26000022 Bishop, Monty L 93,690 96,500
26000048 Blevins, Robert R 0 0
26000121 Bratcher, Neil F 57,130 58,844
50107207 Chrnalogar, Adam D 41,330 42,569
26000144 Cummings, Pamela B 71,824 73,878
26000005 Dalton, Kimberdy M 47,218 48,635
26000109 Durham, Kimberly F 55,188 56,843
26000095 Frazier, Shirley J 60,218 62,025
26000045 Griffith, Vicki 40,046 41,247
26000147 Griffith, Vicki 88,061 90,703
26000044 Harnis, Joseph D 70,529 72,645
26000075 Kevin Highsmith 55,400 57,062
26000186 Holmes, Susan T 78,897 81,263
26000148 Janow Jr, Henry A 64,552 66,488
26001688 John Watson ' 130,000 133,900
26000986 Leah Mornson 70,927 73,055
26000138 Mcafee, Jan D 0 0
26000078 Mornison, Leah T 39,944 41,143
26000031 Norwood, R Gary 61,8663 63,513
26000059 Ortega, Beth A 55,188 56,843
26000026 Rimann, Daniel E [}
26000083 Scealf, Virginia B 52,648 54,227
3002608 Schuitz, David B 159,387 164,169
26000141 Schlelfer, Ronald C 79,743 82,136
26000173 Stanley, Larry K 65,648 67,617
26000178 Taylor, Randal D 74,912 77,159
26000004 Turley, D Mark 64,751 66,693
26000181 Walker, Donald L 64,651 66,591
26000182 Zinnanti, Mark J - 78,398 80,750
0 David McBay ' 4]
0 000 0
0 000 0
0 000 0
0 000 0

ATTRITION TEST YEAR

# DAYS 4/1/03 THRU 3/31/04  ~ 366
# DAYS 4/1/04 THRU 0
TOTAL DAYS 366

|

PERCENTAGE WAGE INCREASE 300% 103 00%

SALARY
INCREASE
4/1/05
$

56,065
113,557
57,228
91,998
68,483
64,467
99,395
0
60,610
43,847
76,198
50,094
58,549
63,886
42,485
93,424
74,824
58,774
83,701
68,483
137,917
75,247
0
42,377
65,418
58,549
0
55,854
169,094
84,600
69,645
79,474
68,694
68,589
83,173
0

0
]
0
0

AVG WAGE

RATE FOR
ATTRITION
YEAR
$

54,432
110,249
55,561
89,318
66,488
62,589
96,500
0
58,844
42,569
73,978
48,635
56,843
62,025
41,247
90,703
72,645
57,062
81,263
66,488
133,900
73,055
0
41,143
63,513
56,843
0
54,227
164,169
82,138
67,617
77,159
66,693
66,591
80,750
0

coooo

wacel 4
RATE FOR
NORMALIZED
YEAR
$

52,847
107,038
53,943
86,716
64,552
60,766
93,690
0
57,130
41,330
71,824
47,218
55,188
60,218
40,046
88,061
70,529
55,400
78,897
64,552
130,000
70,927
0
39,944
61,663
55,188
0
52,648
159,387
79,743
65,648
74,912
64,751
64,651
78,398
0

]
0
0
[+]
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Number Name

26000144 Cummings, Pamela B
26000002 Bailey, Daniel R
26000986 Loftin, Michael L
26000005 Dalton, Kimberly M
26000131 Haddock, Gerald L
26000028 Bartley, Rachel M
26000075 Herndon, J Monty
26000184 Caudle, Elizabeth L
26000083 Scealf, Virginia B
50041560 Scheidt, Beverly Y
26000138 Mcafee, Jan D
26000059 Ortega, Beth A
26000109 Durham, Kimberly F
26000137 Banks, Kathleen A
26000079 Bachus, V Lon
26000107 Bennette, Michael J
26000148 Janow Jr, Henry A
26000050 Kelly,Trenda S
26000046 Mccord, Anita F
26000178 Taylor, Randal D
26000022 Bishop, Monty L
26000026 Rimann, Daniel E
26000115 Bennington, R Lowell
26000141 Schleifer, Ronald C
26000147 Hannah, Jayne F
26000182 Zinnanti, Mark J
26000004 Turley, D Mark
26000031 Norwood, R Gary
26000044 Harns, Joseph D
26000048 Blevins, Robert R
26000095 Frazier, Shirley J
26000121 Bratcher, Neil F
26000173 Stanley, Larry K
26000181 Walker, Donald L
26001688 L'Ecuyer, Willlam F
26000045 Griffith, Vicki L
26000186 Holmes, Susan T
26000171 Harvey, Robbie G
26000027 Freeman, Patricia A
26000060 Cotton, Manlyn D
26000073 Jones, Erleen W
26000086 Millsaps, Cheryl B
26000087 Hudson, Chrnis W
26000100 Head, Nancy S
26000101 Henderson, Frank W
26000105 Tawater, Melanie R
26000112 Kelley, Myra V

Job Title

Business Development Specialis
Business Manager
Communications Manager
Communications Specialist
Computer Support Specialist
Customer Service Superintender
Customer Service Supervisor
Customer Service Supervisor
Executive Assistant

Human Resources Manager
Human Resources Specialist
Lab Analyst

Lab Analyst

Lab Analyst

Maint Service Specialst
Marnt Service Supervisor
Maint Service Supervisor
Meter Reader

Office Supervisor

Operations Engineer
Operations Manager
Operations Manager
Operations Spectalist
Operations Supernntendent
Operations Superntendent '
Operations Supenntendent
Operations Supervisor
Operations Supervisor
Operations Supervisor
Operations Supervisor
Operations Supervisor
Operations Supervisor
Operations Supervisor
Operations Supervisor
President

Sr Secretary

Water Qualty Superintendent
CAD Drafter

Customer Service Representativ

Customer Service Representativ

Customer Service Representativ
Customer Service Representativ
Customer Service Representativ
Customer Service Representativ
s\Customer Service Representativ
Customer Service Representativ
Customer Service Representativ

Overtime Union/Nen-Union Payroll code

Y

Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
N
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
N
Y
N
N
N
N
N
N
N
N
N
N

Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union

Non-Union

Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Union
Union
Union
Union
Union
Union
Union
Union
Union -
Union

28
28
28
28
28
28
28
28
28
28

18



26000113 Jacobs, Margaret R
26000117 Williams, Faye J
26000140 Smuth, Sandra L
26000149 Wilhams, K Denise
26000179 Thomas, Judith B
26000085 Hughes, Jane B
26000090 Morrow, Thomas W
26000119 Ball, Linda H
26000034 Tucker, Shirley A
26000102 Holland, C Dianna
26000143 Moore, Laune A
26000078 Mornson, Leah T
26000984 Skiles, Rick J
26001419 Walker, Melvin B
26000009 Akndge, Napoleon B

" 26000055 Walden, Herman F

26000061 Grace, Renee R
26000104 Robinson, C Greg
26000108 Highsmith, Kevin B
26000124 Keylon, Charles F
26000127 Harns, Edward D
26000007 Upshaw, Barbara J
26000047 Falls, Dwmght N
26000092 Duggan, Robert E
26000151 Scruggs, Arthur L
26000162 Camp, Debbie H
26000169 Robinson, Charlotte A
26000058 Porter, Heartsell C
26000069 Weathers, Edward E
26000091 Blackburn, Spence
26000097 Cooke, Jack B
26000118 Coates, J Dawvid
26000062 Shadrnick, Mark H
26000180 Vaughn, Freddie B
26000029 Bowen, Deborah E
26000056 Johnson, Edward L
26000071 Melton, Brenda H
26000084 Davis, Bennie J
26000096 Keith, Van E
26000103 Hayes, Truman R
26000152 Steed, Cynthia A
26000163 Satterfield, L Donette
26000174 Willhoit, Linda S
26000037 Lee, Ronald J
26000041 Betty, Steven W
26000120 Pitman, Benjamin J
26000010 Coliins, Steven L
26000065 Penney, R Doyle

Customer Service Representativ
Customer Service Representativ
Customer Service Representativ
Customer Service Representativ
Customer Service Representativ
Distribution Clerk

Distribution Clerk

Distribution Clerk

Engineenng Clerk

Engineering Clerk

Engineering Clerk

Field Services Representative
Field Services Representative
Field Services Representative
Heavy Equipment Operator
Heavy Equipment Operator
Heavy Equipment Operator
Heavy Equipment Operator
Heavy Equipment Operator
Heavy Equipment Operator
Heavy Equipment Operator
Laboratory Worker

Laborer

Laborer

Laborer

Laborer/Rehef Process Tech
Laborer/Relief Process Tech
Maintenance Mechanic
Maintenance Mechanic
Maintenance Mechanic
Maintenance Mechanic
Maintenance Mechanic

Master M Mechanic

Master M Mechanic

Meter Reader

Meter Reader

Meter Reader

Meter Reader

Meter Reader

Meter Reader

Meter Reader

Meter Reader

Meter Reader

Meter Repairer

Meter Repairer

Meter Repatrer

Off Shift Utility Worker

On & Off Man

Z2 2Z2Z 222222222222 222222222Z22222222222222Z22Z22Z22222Z22Z2ZZZ2Z

Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union

28
28
28
28
28
23
23
23
27
27
27
18
18
18
19
19
19
19
19
19
19

10
10
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14
14
14
14
14
14
14
14
12
12
12
22
13
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26000068 Baggett, James L
26000070 Houts, Brady E
26000081 Hicks Jr, Worn
26000116 Delashmitt, Charles W
26000150 Eady, R Glenn
26000166 Springs, James P
26000074 Edwards, Katherine
26000156 Ledford, Sandra C
26000006 Odmann, Gary S
26000136 Worrell, David T
26000155 Cordell, Terry L
26000157 Smith, David E
26000158 Vaughn, Dianna L
26000076 Wortham, Deborah S
26000033 Crane, Scott E
26000038 Portwood, Travis E
26000039 Derryberry, Jack S
26000049 Autry, Freddie L
26000051 Thompson Jr, Carvey L
26000057 Bowling, Stanley E
26000077 Stephens, Ricky E
26000082 Matthews, Larry H
26000088 Blevins, Marvin R
26000093 Hughes Jr, James T
26000106 Martin, Tolly E
26000110 Taylor, Morris
26000114 Ray, John B
26000126 Calloway, Harold E
26000128 Jenkins, Sammy R
26000129 Hayes, Samuel D
26000132 Wilson, Jr, V Keith
26000153 Hays, Chrnis L
26000160 Moses, Michael S
26000164 Hughes, Kendall W
26000985 Stanley, Ralph J
26000053 Chnstopher, Rudolph
26000133 Borders, Stephen A
26000172 Crutchfield, Patnck W

On & Off Man

On & Off Man

On & Off Man

On & Off Man

On & Off Man

On & Off Man

Outside Commercial Clerk
Outside Commercial Clerk
Process Technician
Process Technician
Process Technician
Process Technician
Production Clerk

Relief Process Tech in Train
Truck Driver/Utility Worker
Truck Driver/Utility Worker
Truck Driver/Utility Worker
Truck Driver/Utiity Worker
Truck Driver/Utiity Worker
Truck Driver/Utility Worker
Truck Driver/Utility Worker
Truck Driver/Utiity Worker
Truck Driver/Utiity Worker
Truck Driver/Utiity Worker
Truck Driver/Utility Worker
Truck Driver/Utilty Worker
Truck Driver/Utility Worker
Truck Drniver/Utility Worker
Truck Dniver/Utility Worker
Truck Driver/Utility Worker

. Truck Dnver/Utihty Worker

Truck Driver/Utiity Worker
Truck Driver/Utility Worker
Truck Driver/Utility Worker
Truck Driver/Utility Worker
Utilty Worker
Utiity Worker
Uttty Worker
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TENNESSEE-AMERICAN WATER COMPANY
GROUP INSURANCE
TEST YEAR MARCH 31, 2004

ACTIVE EMPLOYEES COVERAGE

LIFE INSURANCE

(1) LIFE - BASIC (NON-BARGAINING)
2) LIFE - BASIC (BARGAINING)
3) AD &D ($10,000 COVERAGE PER EMPLOYEE)
4) AD & D (NON-BARGAINING)
5) LIFE - VOLUNTARY UNDER 30

(6) LIFE - VOLUNTARY UNDER 30-34

(7) LIFE - VOLUNTARY UNDER 35-39

(8) LIFE - VOLUNTARY UNDER 40-44

(9) LIFE - VOLUNTARY UNDER 45-49

(10) LIFE - VOLUNTARY UNDER 50-54

(11) LIFE - VOLUNTARY UNDER 55-59

12) LIFE - VOLUNTARY UNDER 60-64

(13) LIFE - VOLUNTARY UNDER 65-69

(14) LIFE - VOLUNTARY'UNDER 70-74

{15) LIFE - VOLUNTARY OVER 74

(16) LIFE - DEPENDENT SPOUSE

(17) LIFE - DEPENDENT CHILDREN

(18) LIFE - SUPPLEMENTAL

(19) LIFE - OPTIONAL

DISABILITY

(20) LONG TERM DISABILITY (NON UNION ONLY)

(21) SHORT TERM MANAGED

(22) A & S - COVERAGE FOR NEW JERSEY ONLY
MEDICAL, DENTAL & PRESCRIPTION COVERAGE
(23) EMPLOYEES WITHOUT DEPENDENT COVERAGE
(24) EMPLOYEES WITH DEPENDENT COVERAGE
(25) EMPLOYEES WITH SINGLE DENTAL COVERAGE ONLY
(26) EMPLOYEES WITH DEPENDENT DENTAL COVERAGE ONLY

(
(
(
(

ACTIVES SUBTOTAL

CONTINUATION OF COVERAGE

MEDICAL, DENTAL & PRESCRIPTION COVERAGE

(27) INDIVIDUAL (FORMER EMPLOYEE, SPOUSE OR DEPENDENT)
(28) FAMILY (2 OR MORE INDIVIDUALS)

(29) UNDER AGE 65 DEPENDENT (1) OF A DECEASED RETIREE
(30) UNDER AGE 65 DEPENDENTS (>1) OF A DECEASED RETIREE
(31) MEDICARE SUPPLEMENT, IN COMPREHENSIVE PLAN

CONTINUATION OF COVERAGE SUBTOTAL

TOTAL MONTHLY PREMIUM

REIMBURSEMENTS

EMPLOYEES WITHOUT DEPENDENT COVERAGE

EMPLOYEES WITH DEPENDENT COVERAGE
NET COMPANY PREMIUM COST )
PERCENTAGE TO OPERATIONS

TO ANNUALIZE

BILLING RATES
DETERMINANT EFFECTIVE
9/1/2002 PREMIUM
2,226,275 $0 295 $657
3,654,320 0295 1,078
850,000 0020 17
130,000 0020 3
006
008
010
012
020
035
063
075
137
2 21
367
029
012
035
035
123,682 0 40 495
98 117 115
22 324 00 7,128
97 800 00 77,600
2266
56 66
87,092
32400
800 00
32400
800 00
248 51
0
87,092
(330)
(3.880)
82,882
83 39% 69,117
829,404
0

EMPLOYEES "OPTING OUT" OF MEDICAL COVERAGE (ANNUALIZE 0 X $100/MO )

TOTAL ANNUAL COST

$829,404

21



TENNESSEE-AMERICAN WATER COMPANY
CALCULATION OF PAYROLL RELATED ITEMS
TEST YEAR. MARCH 31, 2004

PENSION EXPENSE

Pension Funding i Latest Actuarial Study - 12 Months Ended 3/04
Number of Active Participants in Calculation
Number of Full Time Associates in Attrition Year
Revised Pension Costs
Percent to Operation
& Maintenance Expenses

Pension Costs to Operations

22
$1,080,000
132
98
1,080,000
83.39%




TENNESSEE-AMERICAN WATER COMPANY
PAYROLL TAXES
TEST YEAR. MARCH 31, 2004

FICA

PAYROLL SUBJECT TO MEDICARE TAX
TAXABLE BENEFITS

PRO FORMA RATE (NO LIMIT)
PAYROLL SUBJECT TO SOC SEC TAX
TAXABLE BENEFITS

PRO FORMA RATE

SOCIAL SECURITY TAX
MEDICARE TAX

TOTAL TAX
FICA LIMIT $80,400
PERCENT TO O&M

TO OPERATIONS

FUTA / SUTA TAXES

NUMBER OF EMPLOYEES
TAXABLE BASE

TEMPORARY EMPLOYEES

RATE

TOTAL TAX
PERCENT TO O&M

TO OPERATIONS

FUTA

98
7,000

$5,151,802
0
1.45%

9,235,746
0
6 20%

324,616
74,701

399,317

83 39%

332,999

SUTA

98
8,000

686,000

784,000
0

686,000
0 800%

784,000
0 035%

5,488
83.392%

274
83 392%

4,577

228
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TENNESSEE-AMERICAN WATER COMPANY
GROUP INSURANCE
TEST YEAR MARCH 31, 2004

ACTIVE EMPLOYEES
LIFE INSURANCE

(1) LIFE - BASIC (NON-BARGAINING)
(2) LIFE - BASIC (BARGAINING)

(3) AD &D ($10,000 COVERAGE PER EMPLOYEE)
(4) AD & D (NON-BARGAINING)

(5) LIFE - VOLUNTARY UNDER 30

(6) LIFE - VOLUNTARY UNDER 30-34

(7) LIFE - VOLUNTARY UNDER 35-39

(8) LIFE - VOLUNTARY UNDER 40-44

(9) LIFE - VOLUNTARY UNDER 45-49

(10) LIFE - VOLUNTARY UNDER 50-54

(11) LIFE - VOLUNTARY UNDER 55-59

12) LIFE - VOLUNTARY UNDER 60-64

(13) LIFE - VOLUNTARY UNDER 65-69

(14) LIFE - VOLUNTARY UNDER 70-74

(15) LIFE - VOLUNTARY OVER 74

(16) LIFE - DEPENDENT SPOUSE

(17) LIFE - DEPENDENT CHILDREN

(18) LIFE - SUPPLEMENTAL

(19) LIFE - OPTIONAL

DISABILITY

(20) LONG TERM DISABILITY (NON UNION ONLY)
(21) SHORT TERM MANAGED

(22) A& S - COVERAGE FOR NEW JERSEY ONLY
MEDICAL, DENTAL & PRESCRIPTION COVERAGE

(23) EMPLOYEES WITHOUT DEPENDENT COVERAGE

(24) EMPLOYEES WITH DEPENDENT COVERAGE

(25) EMPLOYEES WITH SINGLE DENTAL COVERAGE ONLY
(26) EMPLOYEES WITH DEPENDENT DENTAL COVERAGE ONLY

ACTIVES SUBTOTAL

CONTINUATION OF COVERAGE
MEDICAL, DENTAL & PRESCRIPTION COVERAGE

{27) INDIVIDUAL (FORMER EMPLOYEE, SPOUSE OR DEPENDENT)

(28) FAMILY (2 OR MORE INDIVIDUALS)

(29) UNDER AGE 65 DEPENDENT (1) OF A DECEASED RETIREE
(30) UNDER AGE 65 DEPENDENTS (>1) OF A DECEASED RETIREE
(31) MEDICARE SUPPLEMENT, IN COMPREHENSIVE PLAN

CONTINUATION OF COVERAGE SUBTOTAL

TOTAL MONTHLY PREMIUM

REIMBURSEMENTS

EMPLOYEES WITHOUT DEPENDENT COVERAGE

EMPLOYEES WITH DEPENDENT COVERAGE

NET COMPANY PREMIUM COST

PERCENTAGE TO OPERATIONS

TO ANNUALIZE

BILLING RATES
DETERMINANT EFFECTIVE
COVERAGE  9/1/2002  PREMIUM
3,523,124 $0 295 1,039
4,052,757 $0 30 1,196
850,000 $0 02 17
340,000 $0 02 7
$0 06
$0 08
$0 10
$0 12
$0 20
$0 35
$0 63
$075
$137
$2 21
$367
$0 29
$0 12
$0 35
$0 35
195,729 0 40 783
119 117 139
24 $32400 7,776
107 $80000 85,600
$324 00
$800 00
96,557
$324 00
$800 00
$324 00
$800 00
$248 51
0
96,557
(360)
(4,280)
91,917
83 39% 76,651
919,812

EMPLOYEES "OPTING OUT" OF MEDICAL COVERAGE (ANNUALIZE 0 X $100/MO )

TOTAL ANNUAL COST

0

919,812

24



TENNESSEE-AMERICAN WATER COMPANY
CALCULATION OF PAYROLL RELATED ITEMS
TEST YEAR MARCH 31, 2004

PENSION EXPENSE

Pension Funding - Latest Actuanal Study - 12 Months Ended 12/05
Number of Active Participants in Calculation
Number of Full Time Associates In Attrition Year

Revised Pension Costs

Percent to Operation
& Maintenance Expenses

Pension Costs to Operations

25

$1,070,620
132
98
1,070,620
83 39%

892,790



TENNESSEE-AMERICAN WATER COMPANY
PAYROLL TAXES '
TEST YEAR MARCH 31, 2004

FICA

PAYROLL SUBJECT TO MEDICARE TAX

$6,310,429
TAXABLE BENEFITS 0
PRO FORMA RATE (NO LIMIT) 1 45%
PAYROLL SUBJECT TO SOC SEC TAX 6.127.936
TAXABLE BENEFITS 0
PRO FORMA RATE 6 20%
SOCIAL SECURITY TAX 379,932
MEDICARE TAX 91.501
TOTAL TAX 471,433
FICALIMIT -~  $80,400
PERCENT TO O&M 83 39%
TO OPERATIONS 393,138
FUTA SUTA

FUTA / SUTA TAXES $ $
NUMBER OF EMPLOYEES 119 119
TAXABLE BASE 7.000 8.000
833,000 952,000
TEMPORARY EMPLOYEES 0 0
833,000 952,000
RATE 0.800% 0 035%
TOTAL TAX 6.664 333
PERCENT TO O&M 83392% 83 392%
TO OPERATIONS 5 557 278
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TENNESSEE-AMERICAN WATER COMPANY
CALCULATION OF OPEB EXPENSE
TEST YEAR. MARCH 31, 2004

ATTRITION YEAR OPEB EXPENSES

2005 FAS 106 COSTS
TOTAL PARTICIPANTS IN CALCULATION

COST PER PARTICIPANT

TOTAL REVISED PARTICIPANTS

ADJUSTED OPEB COST

TOTAL PARTICIPANTS ABOVE

NUMBER OF ACTIVES AT JULY 1, 2001
DEPENDANTS OF ACTIVES AT JULY 1, 2001

CHANGE IN ACTIVES FROM VALUATION
CHANGE IN DEPENDANTS FROM VALUATION

DEPENDENT TO ACTIVE RATIO

NORMALIZED YEAR OPEB EXPENSES

MONTHLY OPEB ACCRUAL FOR 7/31/2002

TO ANNUALIZE

$806,427

354

2,278

293

667,454
354
132
104
34
27
78 8%

57,485

689,820

27



TENNESSEE-AMERICAN WATER COMPANY
401 (K) / ESOP EXPENSE
TEST YEAR MARCH 31, 2004

ACCOUNT
NUMBER
92625 401 - K CONTRIBUTIONS EXPENSE

OVERALL SALARIES AND WAGES INCREASE

ADJUSTED AMOUNT - ATTRITION YEAR

AN

92622 ESOP CONTRIBUTIONS EXPENSE

NON UNION - SALARIES AND WAGES INCREASE

ADJUSTED AMOUNT - ATTRITION YEAR

28

96,325

0914

88,001

43,117

0627

27,055




To General Taxes - Gross Recelpts Teb
Uncollectible Percentage f927200.0093}

To Rate Base Backup - WC Defgrrs._g_ Regulatory Tab
COST OF CURRENT CASE  [#450/000:007

To Income Statement File - 6peration & Maintenance Tab

Customer Accounting
General Office
Miscellaneous Other
Maintenance Expense
Regulatory Expense
Rents

“ AFUDC

Management Fees

To Rate Base File - Expense Lag Tab
Management fees

Normalized

- 963,503,
186,953
1,636,319
o 722,781

N ariy - ‘04

Attrition

572,893
11193122
/1,661,970
“./4746,632:
f 758,000
.- ':38,286
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TENNESSEE AMERICAN WATER COMPANY
CALCULATION OF INFLATION FACTOR ’
TEST YEAR ENDED 03/31/04

INFLATION FACTOR - 3.300%

Gross Domestic Product 2005 ! 33

“Based upon the 2005 Value Line Forecast for the US Economy
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VALUE LINE SELECTION & QPINION

MAY 28, 2604

Value Line Forecast for the U.S. Economy

ACTUAL ESTIMATED |
2002 4 2004:1 2004:2 2004:3 2004.4 20051 2005:2 2005,2
CGROSS DOMESTIC PRODUCT ANG ITS COMPONENTS i
(2000 CHAIN WEIGHTED 3 BILLIONS OF DOLLARS |
Final Sales 10586 10658 10783 14300 11007 11102 ‘17188 112871
Totzi Concumpuea 7485° 7356 7630 7656 7753 7811 7859 7308
Nonresidental Fized Invesiment 1149 t190 2i9 1254 1295 1327 1343 1363
Construchion , 237 233 234 235 238 242 248 250
Equipment & Soitware 340 266 857 1018 1630 1053 1078 1095
Residential Fiaed Invesiment 527 3Z8 533 ; 532 525 518 512 505
Expons 1083 1092 T134 1767 1195 1229 1265 13071
Imports 152 js08 H-Z2 1675 1785 1709 11742 1762
Federal Governmeant 7ig 733 r45 753 735 755 757 758
State & Lecal Gevernments 1185 1188 s> 1261 1210 1218 1230 1241
Gross Domestic Product i1262 17448 11835 1t7es 17948 12107 12258 io403
Real GD? (2000 Chain Waighted 3) 10600 10763 j0822 ios2g 11934 71132 11:128 J1132¢
PRICES AND WAGES-ANNUAL RATES OF CHANGE ;
GDP Deflator 135 25 s z24 .5 15 1.6 16
CPI-all Urbap Consumers [ 38 2.8 3.5 23 22 22 2.0
PPI-Finished Gesd: 37 RES 3.7 1.8 N 1.6 1.5 .5
Employment Cost indax—Tsial Comp Ll 43 35 3.3 3.3 3.5 35 36
Productvny 25 28 3.5 30 2.5 2.5 2.0 20
FRODULCTION AND OTHER KLY MEASURES
industral Pead, 24 Crnange Anqualizes) 36 86 4.0 6.9 50 £.0 5.0 45
Factery Operating Raie i3.) 741 750 7685 77.0 Tso 78.8 785 785
Nonfarm inven Chg (2000 Chain Veighied $) ico 8.0 25.¢ 7.0 q00 00 s00 250
,Hou:;ng Searts (Vi Unais) 203 134 280 13D i L5 1.82 1.75 T7E
Eristing Houss Saser (Mill Un.ce) 635 23 5.4 20 500 590 580 5.80
Total Lighs Velucle Sales IMiIT Uiy 158 it 3 i7C 175 175 17.5 175 175
Natonal Unemploymunt Ratz (9) L 5.6 55 5.5 53 53 55 5.4
Federal Budgc(SuerUo (iJnifiea, Fy. s2.1) <1287 -170 8 -65.6 -1715.¢ -170.0 <1700 «55.0 75.6
Price of Qut (3821 . U.S Refiners’ Cosy) 28 44 32,23 37,20 38 05 76 82 3475 3370 32356
MONEY AND INTEREST BATES ,
3-Month Treasury B Rate (%) 0.9 0.5 1.0 12 1.5 1.8 20 23
Federal Funds faie (Y 10 1.9 1.0 1.5 iz 27 23 Z25
10-Year Treasury Note Eate (%} 43 40 4.7 38 5.0 5.1 5.3 33
Long-Term YTreasury Bond Fai 32 2.9 3.4 55 57 58 59 59
AAA Corporate Bond Rate %) 57 5.5 6.0 6.7 §.3 65 6.5 §.5
Prime Rate (% 4.0 4.0 3.0 5 4.6 50 53 55
INCOMES '
Personal Income tannuahizeq v Change) +7 56 5.0 5.0 5.0 50 5.0 4.5
Real Disp inc iAnmyalized % Charge) 0.5 4.3 2 o 3.0 3. 2.5 25
Personal Savings Rule (%) . 17 1.9 7.5 13 4 16 r.4! 1.2
Pretax Corperatr Profits (Annusiized 5841 558.3 9130 1100.5 1152.0 1252.0 j22o.o i2540'  yz9z2.0
Aftertax Corporate Pronis {Annualizea $B8i1l) 7140 678.0 Vi EX+] 750.0 &74.0 783.0 150, &40.0
¥rO-Yr % Change , 07 14 230 18.0 140 17.0 4.0 120
COMPOSITION OF REAL GDP.ANNUAL RATES OF CHANGE ! S
Gross Domestic Product 4.1 4.2 2.3 4.0 39 36 35
Final Sales 34 3.9 4.0 ag 40 35 35 X
Tatal Consurmptiun 3z 38 4.0 35 20 3.0 2.5 25
Nonresidanual Fuxed Investment 10.3 7.2 10. 12.9 148 2.0 7o 6.0
Consvuction -1.4 +.5 2 20 5.0 70 70 ¢ 4.0
Equipment & Softwzre 149 77 8.0 i2.0 100 50 100 7o
?esndenlm! Fixud investment 79 2.1 3.8 -Lo -0 50 -5.0 ¢ 58
Xporis 205 3.2 12.7 i3.8 izg il.6 12.5 11.5
ports ) zo 53 2.8 74 6.3 a.1 " 45
edcral Covernment [+ 304 17 6.3 4.4 2.8 8.3 0.7 o4
State & Lacal Covernrmunis 05 26 10 .5 2d 2 3.8 T8
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Information Leaving this File.” .. % 007 sl g 1l '

'L;: 1- v‘_.;‘v‘ Lv:’(‘f_':: !

To Income Statement Deferred FIT ’
Adjustment !
to Deferred ;

Description Taxes
- 3
Deferred FIT . [ 176/848 ;
Additional Tax Depreciation ~’ 505,280

To Rate Base Backup-Deferred Taxes Tab
! DEFERRED TAXES - (AUGUST THRU DECEMBER 2002)
DEFERRED TAXES - (JANUARY THRU SEPTEMBER 2003)
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Information Leaving this File.":,- . "~ "

to Rate Base Exhibit
DESCRIPTION
Rate of Return

Weighted Cost of Debt

Preferred Dividends

To rate base backup file
Unamort Debt Exp-proposed issue
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From Bill Analysis

Water Sales 3/31/04 (CCF)

Normalized Sales (CCF)

G A e
Attrition Sales (CCF) zzuf;l.f;aa@fldw“?gl”%
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To Income Statement File
Operation & Maintenance Tab

Normalized Attrition

TOTAL BOOSTER STATION FUEL
& POWER COST 815,202, . 817,130
CITICO STATION POWER COST .. 936,724 L ¥4 938,550

1,751,926 1,755,680
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TENNESSEE-AMERICAN WATER COMPANY
MANAGEMENT FEES ADJUSTMENT
TEST YEAR ENDED - MARCH 31, 2004

TAWC Management Fees forecasted for 2005

less adjustments for changes from Awwsc to sub

Less Management Fees - Per Books

Adjustment

$3,470,181

407,241

3,062,940

2,492,981

569,959




